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1. Introduction 

The Manningham Business Grants Program has been developed to assist businesses to make 
improvements and acquire new skills to be competitive in a COVID-19 online environment. The 
objectives of the Manningham Business Grants Program are to support: 

 social and economic sustainability 

 businesses to grow and prosper 

 local procurement and facilitating connections 

 creating business and employment opportunities 

 industry development 
 
The Manningham Business Grants Program has a total allocation of $140,000 available for successful 
applicants. It is a competitive program where applicants need to meet the criteria and demonstrate in 
their application how the funding will not only support their business during this difficult period but also 
help it grow and thrive into the future.  
 
These grants will also offer support to new and existing businesses to discover opportunities in the 
changed environment. Businesses can apply for one grant stream only and applications will be scored 
against a matrix that will determine successful applicants. 
 
Two grant categories are available: 
 

1. Digital Business Support Grant – amounts of up to $2,000 are available to support small 
business with costs associated with moving online. 

2. Business Coaching and Development Grant – amounts of up to $2,000 are available to 
encourage business growth and resilience through coaching, training and development. 

 
 
The Manningham Business Grants Program is part of a number of measures Manningham Council has 
in place through the Covid-19 Community Relief Package, aimed at supporting local small businesses 
recovering from COVID-19 restrictions, helping them to invest in their business, build business resilience 
and adapt to the post COVID-19 economy. For more details visit www.manningham.vic.gov.au   
 

 

 

  

http://www.manningham.vic.gov.au/
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2. Types of Projects Supported 

2.1. Digital Business Support Grants of up to $2,000 

Manningham Council welcomes proposals that: 

 assist them with moving online to sell products and/or services 

 opens them to new markets 

 increases brand awareness for business through innovative marketing initiatives that address 

COVID-19 impacts  

 assist new businesses to establish in Manningham. 

Examples of costs that Council will consider are: 

 website design and development 

 e-commerce platforms 

 digital marketing and promotion 

 online content development (web pages, mobile apps, audio and visual media) 

 branding development and implementation 

 

2.2. Business Coaching and Development Grants of up to 

$2,000 

Manningham Council welcomes proposals that encourage business growth and resilience through 

coaching, training and development. 

Examples of costs that Council will consider are: 

 mentoring/coaching 

 business and strategic planning 

 marketing strategy development (i.e. branding strategies, social media/digital strategies, market 

research) 

 training and development courses/workshops 
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3. Key Timelines 

Applications Open 
Tuesday 16 March 2021 (from 9am) 
 
Free Grant Information Session (via Zoom) 
Tuesday 23 March 5pm – 7pm 
Thursday 25 March 10am – 12pm 
 
Chinese Grant information Session (via Zoom) 
Thursday 25 March 5pm - 7pm 
 
Applications Close 
Monday 19 April 2021 (11:59pm) 
 
Assessment Period 
20 April – 30 April 2021 
 
Outcomes Announced 
Mid May 2021 
 
Project Completion (Acquittal) 
Monday 20 December 2021  
 

 

4. The Application Process 

Businesses can only apply for one of the grants on offer. The grants process is competitive and not all 
applications will necessarily be funded. In some cases, applicants may also be offered partial funding to 
run a reduced or modified project.  
 
To apply head to https://manningham.smartygrants.com.au/  
 
Application form is available in English and Simplified Chinese.  
 

 

5. Contact Us 

All applicants must contact a Business Development Officer before submitting their application to discuss 
their grant proposal. The officer will ensure that the grant idea meets the criteria before you commit to 
writing your application. 
 
Complete our call back request form on the Manningham Business website and an officer will get in 
touch. 

https://manningham.smartygrants.com.au/
https://www.manninghambusiness.com.au/we-want-to-hear-from-you/
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6. Grant Information Sessions 

Free Grant Information Sessions will be held via the Zoom platform. Information Sessions are not 
mandatory but encouraged.  
 
To book into an online grant information session, go to 
www.manninghambusiness.com.au/businessgrants  
 
 

7. Grant Terms and Conditions 

Successful applicants are required to comply with the following terms and conditions: 

 Sign a letter of agreement detailing the grant obligations and 

 Submit an online evaluation report with receipt/s accounting for expenditure and demonstrate 
how the grant helped support the business in response to the impact of COVID-19. 

 
Project completion date by 20 December 2021. 
 
Any alterations, variations or modifications to the grant’s original purpose must have consent from 
Council. Requests will be considered, and the applicant will be notified of the decision. Approval must be 
received before changes can proceed otherwise Council reserves the right to cease funding. Please 
contact business@manningham.vic.gov.au to request a Grant Variation Form. 
 
For the full Manningham Business Grants Program Terms and Conditions, please see 
www.manninghambusiness.com.au/businessgrants  
 
 

8. Funding Exclusions 

Council is unable to pay for the following: 

 expenses that are considered ongoing costs 

 such as rent, utilities, routine maintenance 

 wages 

 the purchase of buildings or property extensions 

 personal expenses such as mobile phones (iPhones, Samsungs etc) 

 servicing creditors or personal debts 
 annual business tax and routine accounting services 

 retrospective funding for products/services 

 purchasing of hardware and software 

 cost of new packaging 

 purchasing of relevant equipment and shop fit-outs 
 
 
  

http://www.manninghambusiness.com.au/businessgrants
mailto:business@manningham.vic.gov.au
http://www.manninghambusiness.com.au/businessgrants


 

 

6  Manningham Business Grants Guidelines 

9. Eligibility 

To be eligible to receive a Manningham Business Grant, applicants must: 

 Currently operate a business out of a premises owned or leased within Manningham OR is a new 

businesses committed to operate from a commercial or residential property within Manningham 

(evidence may be required). 

 Hold a valid Australian Business Number (ABN) 

 Employ 20 or fewer staff 

 Have all appropriate insurances, licences and permits to undertake the activity funded by this 
project. 

 Meets all requirements of the Fair Work Australia Act and OH&S Act 2004. 

 Demonstrate market readiness for a new product/service. 

 Not be subject to any legal impediment, including bankruptcy or liquidation. 

 Agree to be listed as a business grant recipient on the Manningham Council and Manningham 
Business websites with the potential to be promoted on social media (prior approval will be 
sought). 

 Can demonstrate how this grant will help support the business in response to the impact of 
COVID-19 

 
Manningham Council will not consider applications from: 

 Applicants who have not contacted a Business Development Officer to discuss their project idea 
before submitting their application. 

 An employee of Manningham Council. 

 An employee of Australian and local government agencies. 

 Political organisations and trader associations. 

 Community groups including schools and community organisations. (Please refer to Community 
grants available on the Manningham Council website). 

 Unincorporated associations and branches. 

 Businesses that have an adverse effect on public health, safety, the environment or heritage.  

 Businesses that have not satisfactorily acquitted a previous grant or have existing funds owing to 
Manningham Council, such as rates. 
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10. Quotes 

Applicants are required to include quotes for all intended purchases and services. Quotes can be written, 
scanned images, or a screenshot from a website and should be attached in your online application. 
 
Digital Business Support Grants – two quotes/estimates of expenses are required. 
 
Business Coaching and Development Grants – one quote/estimate is required from a qualified 

consultant except in the case where the business is applying for funding to participate in one of the 
Manningham Business endorsed programs (no quote needed) below: 
 
Type: Business Growth 
Program: Get Ready 
Consultant: Runway 
Cost: $1,500 per participant 
Details: Get Ready is an intensive 20-hour program including self-guided online and applied learning 
spread over 2 weeks. It is ideal for people looking to pivot their business in response to changing market 
conditions, or proactively grow their business in response to new and emerging opportunities.  
 
Type: Marketing Makeover 
Program: 12 Week Marketing Makeover 
Consultant: Paul McCarthy 
Cost: $500 per participant 
Details: The 12 Week Marketing Makeover is a program designed to help small business owners rapidly 
improve their marketing and bounce back from the challenges of the past 12 months. This highly 
practical program walks business owners step-by-step through how to design a marketing message that 
gets attention, create marketing materials that maximise their reach and reveals the most effective 
methods to amplify what they do and win more clients.  
 
Type: Business Planning 
Program: Business Planning for Success 
Consultant: Maverick Mentoring 
Cost: $1,650 per participant 
Details: Business Planning for Success is a strategic and focused workshop series designed to support 
local small businesses recover from COVID-19 restrictions. This program will help you to invest in your 
business, build business resilience and adapt to the post COVID-19 economy. 
 
Type: Business Fundamentals 
Program: Full day coaching programs 
Consultant: Business Benchmark Group 
Cost: $2,000 per participant 
Details: Intensive workshops which cover of the fundamentals of finance, sales and marketing, 

operations, teams and planning. Business owners can choose any two topics that they most need help 
with. 
 
More details on each of these programs can be found at 
www.manninghambusiness.com.au/businessgrants 
 
For a list of other local Business Development Program suppliers, please visit 
www.manninghambusinessnetwork.com.au/  
 
For a list of local businesses please see our business directory on www.manninghambusiness.com.au  
 

http://www.manninghambusiness.com.au/businessgrants
http://www.manninghambusinessnetwork.com.au/
http://www.manninghambusiness.com.au/
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11. Lobbying 

Canvassing or lobbying of councillors, employees of Manningham Council or assessment panel 
members in relation to the grant application is strictly prohibited. Failure to comply will render the 
application ineligible. 
 

12. Assessment Process 

Eligible applications will be assessed by an advisory panel comprised of Manningham Council senior 
staff. All applicants will receive notification of the outcome of their application mid May 2021. 
 
Applications will be assessed against the following criteria: 

 Demonstrated alignment with criteria and relevance of the proposal to impacts or opportunities.  

 Demonstrated plan which includes resourcing, timelines, cost and evaluation. (for Digital 
Business Support Grants only).  

 Demonstrated financial/operating impacts from COVID-19 (existing businesses) or demonstrated 
financial viability (new businesses).  

 Local procurement.  
 
Please see Table 1 on the following page for further details regarding assessment and weighting. 
 
 

13. Support and Assistance 

Manningham Council is committed to our grants process being open and accessible to everyone. 
 
Businesses should contact a Business Development Officer to discuss any specific needs or additional 
support that may be required to complete and submit a grant application. Complete our online call back 
request form and an Officer will call you. 
 
For a hard copy of the Guidelines or large print copies, contact business@manningham.vic.gov.au or 
visit www.manninghambusiness.com.au/businessgrants 
 
For an Auslan interpreter should you need to discuss these Guidelines contact 
business@manningham.vic.gov.au 

 
For assistance if you are deaf, hearing-impaired or speech-impaired contact us through the National 
Relay Service on 133 677. 
 
For technical support with the SmartyGrants platform refer to the SmartyGrants Help Guide. 

https://www.manninghambusiness.com.au/we-want-to-hear-from-you/
https://www.manninghambusiness.com.au/we-want-to-hear-from-you/
mailto:business@manningham.vic.gov.au
file:///C:/Temp/Offline%20Records%20(MC)/Business%20Grants%202021%20-%20Economic%20Development%20-%20Business%20Development(4)/www.manninghambusiness.com.au/manningham-business-grant-program
mailto:business@manningham.vic.gov.au
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Table 1: COVID-19 BUSINESS GRANTS ASSESSMENT CRITERIA AND WEIGHTING FOR APPLICANTS 

CRITERIA KEY POINTS WEIGHTING 
(Digital Business 
Support Grant 

WEIGHTING 
(BUSINESS 
COACHING AND 
DEVELOPMENT 
GRANT) 

WEIGHTING 
(BUSINESS 
COACHING 
AND 
DEVELOPMENT 
GRANT – 
MANNINGHAM 
PROGRAMS) 

Demonstrated alignment with 
criteria and relevance of the 
proposal to impacts 

Key points (but not limited to): 

 How well does the proposed project align to at least 
one of the identified criteria? 

1. Assist businesses with moving online to sell 
products and/or services  

2. Open businesses to new markets 

3. Brand awareness for business through 
innovative marketing initiatives 

4. Business coaching and development to assist 
business to adapt, plan or grow 

 

 Demonstrated relevance of the proposal to 
opportunities in current COVID-19 environment (new 
businesses) 

 Demonstrated relevance of the proposal to impacts 

 Demonstrated feasibility to deliver outcomes 

 Demonstrated need for the proposal 

30% 30%                 80% 

Demonstrated plan with 
timelines and budget 

 

Some key points (but are not limited to): 

 Does the budget accurately reflect the 
project/consultation requested? 

 Have quote/s been provided?  

 Is there evidence of a project plan that describes the 
following: resourcing, timelines, cost and evaluation 

30% 30%                                          n/a 
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Demonstrated financial 
and/or operating impacts 

from COVID-19 

Some key points (but are not limited to): 

 Have financial and/or operating impacts been defined? 

 

20% 20%              20% 

Local Procurement 

 

Does the applicant intend to procure from a local supplier? 

 Full score for procuring in Manningham 

 Half score for procuring in Melbourne’s East, ie 
Whitehorse, Maroondah, Monash, Knox and Yarra 
Ranges 

 Half score if procuring outside of the East is justified 
and reasonable 

 

For assistance in sourcing a local provider, head to our 
directory at manninghambusiness.com.au 

20% 20%             n/a 



 

 

  

Contact Details 

Manningham Business  

9840 9333 

business@manningham.vic.gov.au  

www.manninghambusiness.com.au/businessgrants 

mailto:business@manningham.vic.gov.au

